


To our wonderful business partners,

Thank you for the unwavering support you've shown us over the past 12 months — and long
before that. Your support is truly invaluable, and we genuinely believe that without it, many of
our successes this year wouldn't have been possible. We also hope you've had the year you
wanted, filled with plenty to be proud of.

It's been a fantastic year for us: our first overseas conference for our ITA agents, our summer
event, and most recently our end-of-year celebration. As a business, we're also on track for a
record year, which is a wonderful way to finish 2025.

I've been fortunate to know many of you throughout most of my travel career, and | truly value
not only your continued support, but also the relationships we've built along the way — it means
a great deal to be able to work with people we trust and genuinely enjoy partnering with.

As we head into 2026, we wish you a wonderful festive break, and all the happiness, health,
wealth, and success the year ahead can bring.

With much love,
Lisa, Richard, and the whole Inspire family



